Portuguese Bilingual Advocate – Voices Against Violence, Framingham, MA
Position Summary: Full time (37.5 hrs/wk) position to provide direct services to victims and survivors of domestic violence and sexual assault, including crisis intervention; counseling; support groups; legal and medical advocacy; information and referral. Provide support, advocacy and interpretation for clients seeking immigration services through Metrowest Legal Services (MWLS)or other agencies; work in partnership with MWLS  to staff Lawyer for the Day at Marlboro District Court.  Develop and maintain partnerships with the Portuguese-speaking community and deliver outreach and education to Portuguese-speaking community.  

Essential Functions:
· Provide crisis intervention by phone or in person to victims and survivors; risk assessment, safety planning, and the identification of appropriate options.  Assist the client with locating emergency shelter, arranging for transportation; facilitating medical, legal, and/or police advocacy, intervention and accompaniment; offer information and referral.

· Providing short-term individual counseling and legal advocacy.

· Work with MWLS to coordinate and staff Lawyer for the Day at Marlboro District Court and immigration services for victims and survivors at Voices monthly immigration clinic. 

· Provide outreach and education to Portuguese-speaking community on issues of domestic violence and sexual assault; translate outreach materials. 
· Develop and maintain community partnerships with the Portuguese-speaking community.

· Maintain confidential client records and submit monthly statistics, billing, and reports as required.

· Participate in rotating on-call services for medical advocacy (includes weekend and evening hours).

· Maintain confidentiality and adhere to agency mission, philosophies, and policies.

· All other duties as assigned by supervisor.

Non-Essential Functions: Provide occasional transportation for clients.

Salary Range: Low $30’s 
Qualifications:  Fluent (written and spoken) Portuguese/English bilingual required, trilingual (English/Portuguese/Spanish) preferred; previous experience with domestic violence and/or sexual assault survivors strongly preferred; a demonstrated commitment to and familiarity with the Portuguese-speaking community. Knowledge of probate issues preferred. Must have vehicle and a valid Massachusetts driver’s license; must successful complete mandatory 40 hour training or provide proof of successful completion from other agency. 
Organizational Relationships: Reports to Community Based Services Manager.

Working Conditions: Office setting (wheelchair accessible) in downtown Framingham. Travel to various sites required, with occasional client transport. Participation in rotating on-call required. 

