Residential Advocate
REACH is looking for a Residential Advocate to work in our shelter with survivors of domestic violence and their children. 

Residential Advocates work in our shelter with survivors and their children to address issues including housing, benefits, employment, childcare, medical and dental care, education, legal, immigration, mental health and substance abuse. Residential Advocates also track benefit requirements, share hotline coverage including weekly backup shifts, participate in supervision and support for Part-Time and Volunteer staff as well as training for same, facilitate shelter meetings and support groups, perform regular reporting and ensure communication with each other and with the agency as a whole.  Must have a car to transport survivors on a daily basis.

The Advocate works closely with the Child and Adolescent Therapist, Director of Operations and Clinical Coordinator to ensure that the shelter program operates smoothly.  The Residential Advocate works primarily in the shelter but may be required to work within the community as discussed with their supervisor.  This position reports to the Director of Residential Programs.
QUALIFICATIONS
Bachelor's degree, or equivalent human services experience required.  Advocacy experience in domestic violence field and fluency in Spanish preferred.

SPECIFIC RESPONSIBILITIES

Direct Service/Advocacy

· Complete intakes as needed for shelter

· Serve as advocate for survivors and their families to address needs.  Meet with guests weekly and additionally if necessary

· Ensure that shelter guests have completed an adequate housing search during their stay

· Provide safety planning and information about domestic violence programs and resources to shelter guests

· Coordinate school/head start registrations and transportation as needed for children

· Attend appointments with survivors at other agencies to assist with the process and help advocate in their best interest

· Co-facilitate weekly house meetings with other residential staff to ensure that shelter guests’ needs are being met as well as to address any conflicts that may occur

· Develop and maintain liaisons with housing agencies, DTA offices, and other community resources

· Track changes in availability and eligibility requirements for housing subsidies, welfare and other benefits

· Inform other agencies about domestic violence and REACH’s services

Supervisory/Administrative Responsibilities

· Maintain survivors’ records including service delivery records, advocacy plans and other needed documentation

· Maintain daily communications log regarding guests, changes in policies/procedures, etc

· Attend trainings that are relevant to direct service advocacy and will enhance the residential program.  Provide in-service trainings when appropriate

· Assist other staff with direct service responsibilities

· Promote teamwork and support.  Attend program staff meetings and initiate ideas, support and conflict resolution

· Support Director of Operations in completing program reports

· Participate in volunteer training as discussed with supervisor

· In conjunction with other shelter staff, supervise and support part-time staff, volunteers and interns during shifts and through shelter support meetings

Other Responsibilities

· Participate in staff clinical supervision

· In rotation with other staff, answer hotline calls during daytime hours not covered by volunteers as scheduled

· In rotation with other staff, provide back up coverage for one week periods as assigned

· Assist with presentations and trainings about residential programming at REACH to community groups

· Attend fundraising events as needed

· All other duties as assigned by the Director of Residential Programs
WORK SCHEDULE 
40 hours per week. Monday through Friday hours as discussed with Director of Residential Programs.  Flexibility for occasional evening, weekend, and holiday coverage, as needed. 

SALARY: Low to mid $30’s.

REACH is committed to advancing the safety, healing, and empowerment of those who experience domestic or relationship violence, through direct services and education while promoting social justice for individuals and families of all backgrounds. Our employment polices reflect our mission.

Please email cover letter and resume to Jessica Castro, Director of Residential Programs, at  jessica@reachma.org.
