THE SECOND STEP

JOB TITLE:   RESIDENTIAL EVENING STAFF
Background:  The Second Step (TSS) seeks to break the cycle of domestic violence, one family at a time, by providing services to women and their children that enable them to remain free from abusive relationships and lead productive lives. The women who enter our program have already successfully taken the first step away from domestic violence; we provide and connect them with a broad range of services/referrals including transitional housing, job training and placement, legal services, parenting support, and psychological counseling. 

Primary Objectives:

An Evening Staff member is responsible for the program, the residents, and the security of the building at night, as well as, keeping a log during that time. 
Shifts: The position will typically fill one or two shifts a week and/or fill-in shifts to cover staff absences.  Shifts run 6:00pm -10:00 pm Sunday through Thursday and 6:00 pm to 12:00 am on Fridays and Saturdays.  Flexibility is a key component of this position.

Primary duties include but are not limited to:
· Being available to discuss current issues with residents
· Ensuring that residents follow policies and procedures including doing chores and following curfew

· Maintaining a log re: evening occurrences 
· Communicating with Case Manager re: residents and their needs

· Bedtime support to help mothers get their children to bed

· Welcoming facilitators for any evening group.  Assisting as needed

· Supervision and assistance with volunteers

· Intervening in a crisis according to protocols, including written follow-up 
· Maintaining building security 
· Attending supervision with Case Manager

Qualifications:
· Prefer Bachelor’s degree

· Experience working in human services, preferably with survivors of domestic violence

· Flexibility, sense of humor, excellent communication skills
Minorities and Bilingual English/Spanish applicants encouraged to apply.

The Second Step is an equal opportunity/ affirmative action employer.

To apply, please email your cover letter and resume to R. Woods Dunham, Residential Program Director, at rwoodsdunham@thesecondstep.org, or send by mail to: The Second Step, P.O. Box 600223, Newtonville, MA  02460.

